Report of Parents’ Feedback Analysis, 2023-24

Parents' feedback in the college is a significant step in understanding how the institution
is perceived by parents and help identifying areas for improvement. Parents play a crucial
role in the development of the institution as well as the enhancement of the teaching learning
environment. This report presents the findings from the survey conducted to understand
parents’ satisfaction with the institution. The Feedback committee of the IQAC of the college
has prepared feedback form and distributed to the parents of the B.A. 6th semester students,
2023-24.

The parents’ feedback form comprises of the following aspects:

Teaching learning environment

Competence and Commitment of the Faculty
Communication with administrative staff

Physical Security in the Campus

Discipline

Hostel facilities

Support Services like Bank, ATM, Canteen, Post office etc

Community participation
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Different activities for enhancement of students personality

10. Overall infrastructure of the institution

The responses are analyzed and report is prepared based on the above aspects. The analysis of

the report is presented below.
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2. Competence and Commitment of the Faculty
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5. Discipline
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6. Hostel facilities
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7. Support Services like Bank, ATM, Canteen, Post office etc
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8. Community Participation
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The survey reveals that most of the parents are satisfied in the areas like,- teaching
learning environment, administrative staff, community participation, infrastructural facilities,
physical security in campus, hostel facility, competence and commitment of the faculty.
However, parents expressed dissatisfaction with certain areas and recommended for
improvement. Parents felt that the college should offer a wide variety of courses for students.
Moreover, the hygienic toilet facility needs to be improved. They also suggested for well-

equipped laboratory for the Department of Education.

Action Taken:

To address parental concerns, the institution has implemented essential remedial
measures to mitigate and strengthen the overall academic and extra-curricular experience for
students. The institution has taken necessary actions for overall improvement of the teaching-
learning environment. To make the learning process more dynamic, accessible and
collaborative, Wi-Fi, LED TVs and Projectors facility is provided to the students. The
institution has introduced skill based courses to enhance employability of the students. The
authority takes necessary actions to incorporate well equipped, inclusive, comfortable, safe
and supportive infrastructure to enhance student satisfaction and ensure that college remains

an attractive choice for prospective students.
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